Town of Troy

16 Central Square - PO Box 249 - Troy, New Hampshire 03465

Code & Zoning Enforcement
L. General Policy

Enforcement shall be prioritized to protect the public health, safety, welfare, environment, and
property values of the community, in a fair and equitable manner. Zoning enforcement is not to
be used as a means of furthering neighbor and/or civil disputes.

I1. General Procedures

These procedures are not inflexible, and adjustments may be made depending upon the nature
and severity of the violation.

e All complaints received shall be documented in writing and include the complainant’s
name and contact information. Said complaint shall be evaluated for priority, and
pertinent town records researched.

e Site investigation conducted. If violation found, site inspection notes compiled and
photographs taken, when possible. Violation file created and violator contacted. Contact
may be either written or oral. Nature of violation explained, and remedy provided.

e Re-inspection conducted. If violation remains, a formal Notice of Violation/Request for
Voluntary Compliance may be issued, citing the regulation being violated and the remedy
and timeframe for compliance.

e [If the violation remains upon the expiration of the voluntary compliance date, a Cease-
and-Desist Order may be issued, citing the violation, the required remedy, and the right to
appeal.

e [If the violation remains and the right to appeal has expired, a Citation or other legal
remedies may be issued/taken.

I11. Enforcement Priorities

The following are general policies relating to prioritizing enforcement of the Planning and
Zoning Regulations:



e Violations that pose immediate danger to the public health, safety, environment, and
general welfare of the community.

e Violations related to development projects that are in the construction phase.

e Complaint based enforcements, which are in writing include the complainant’s name and
contact information.

e Anonymous complaints posing an immediate threat to the public health, safety,
environment, and welfare of the community.

e Complaints associated with a neighbor and/or civil disputes shall receive the lowest
priority.

See attached “Enforcement of Code Violations” flow chart for a visual representation.

IV.  Code Enforcement: Building and Fire Codes

Unlike Zoning, which is adopted by the town, building and fire code are adopted by the State of
NH. In addition, both the building and fire code have established standards for enforcement and,
therefore, the Zoning Enforcement Policy shall not pertain to the building and fire code.

TROY ZONING ORDINANCE
ARTICLE XV- ADMINISTRATION AND ENFORCEMENT

A. DUTY: It shall be the duty of the Selectmen, and they are hereby given power and authority
to administer and enforce the provisions of this ordinance. The Selectmen may appoint an agent
to administer (accept and issue building permits and inspect) and enforce this ordinance.

B. BUILDING PERMIT REQUIRED: It shall be unlawful to erect and use any structure, alter
the size of any existing building, remove, or demolish any existing structure or relocate any
building in any district within the Town of Troy without first obtaining a building permit from
the Board of Selectmen or their agent, unless such structure is less than two hundred (200)
square feet and serves as an accessory use to an existing residence. The Selectmen or their agent
shall issue any and all building permits requested when such building permit is in accordance
with the provisions of this ordinance. No building permit shall be issued for any building unless
the street upon which the lot has actual frontage corresponds with the requirements of RSA
674:41.

C. REMODELING: No building permit shall be required for remodeling or repairing where the
purpose or the initially approved or perceived exterior fagade or visual theme for which the
building or structure is to be used is not changed, or the building is not enlarged, or the use
extended, or the number of dwelling units is not increased.



D. CERTIFICATE OF OCCUPANCY: No land shall be occupied or used and no building
hereafter erected or altered or moved shall be occupied or used on whole or part for any purpose
until a Certificate of Occupancy has been issued by the Board of Selectmen, stating that the land
or building complies with all the provisions of these regulations. Such a certificate is required for
any change or extension of use. The Certificate of Occupancy may be applied for at the same
time as the building permit or thereafter, and if approved shall be issued within ten (10) days’
notification by the permittee that the land or building is ready for occupancy. This regulation
shall not affect the moving of a portable accessory building within the boundaries of the lot on
which it is situated. A record of all certificates shall be kept on file and copies shall be furnished
upon request to any person having a proprietary or tenancy interest in the land or building
affected for a fee of two dollars ($2.00) for each original certificate and one dollar ($1.00) for
each copy.

E. ENFORCEMENT: Upon any well-informed information that this ordinance is being
violated, the Selectmen shall take immediate steps to enforce the provisions of this ordinance by
seeking an injunction in the Superior Court or by any other legal action.

F. PENALTIES: Every person, firm or corporation violating any of the provisions of the
ordinance shall, upon conviction, be fined not more than $100 for each day such violation may
exist.

Approved: June 6, 2024
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Violation verified and documented by
staff through research of the record files,
personal interview, and investigation.

ENFORCEMENT OF CODE VIOLATIONS

Allegation of violation from citizen complaint or as identified by staff

\_

Alleged violations could include:

~ Encroachment into setbacks such as property lines or Wetlands Buffer Zone.

~ Site preparation or building activity prior to obtaining a permit.

~ Exceeding scope of building permit.

~ Non-compliance with permit approval conditions (ZBA, HDC, PB, DES).
~ Use of property in a manner not permitted by zone or ordinances.

J

Alleged violation unfounded
File closed

immediately abated, or
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abatement agreement made.

Letter written to property owner and responsible party. Letter will
identify zoning provision being violated, a method of abatement, and

a timeline for action.

Zoning Violation Log Card or
letter completed and added to

Krecord file.

v /Contact (telephone or in—person)\

Scope and impact of violation assessed and case integrated into
departmental work flow for enforcement decision/action

made with violator and violation

J

Voluntary compliance

Responsible party contacts the Code
Enforcement Officer and makes
abatement agreement, or takes steps to

abate the violation.
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A

for action or pursued by Code

New Hampshire Statutes CHAPTER 676:
ADMINISTRATIVE AND ENFORCEMENT
KPROCEDURES

/\/iolation forwarded to Town Attorney \

Enforcement Officer in Court pursuant to

v

No response/no abatement effort from addressee
Certified Notice of Violation letter sent reiterating violation
and warning of court action and fine if violation is not
abated, or an abatement agreement made, within 10 days
of receipt of notification (§175-181). A deadline for ZBA
application for Appeal of Administrative Decision (§ 175-

\187) will be set (30 days from receipt of notification).
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No response/no abatement effort from addressee
ZBA appeal deadline has passed without application
presented for an appeal. Second certified Notice of
Violation letter sent with warning of impending court

action and final date to comply.
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