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TOWN OF TROY 

SIGN ORDINANCE 
 

ADOPTED  MARCH  11 , 1997 
 
 
 
 

A. PURPOSE 
 
 The purpose of this  sect ion is  to  ensure that  the needs o f businesses  and  

individuals  to  communicate with the publ ic is  balanced  against  the  
responsibi l i ty  o f the Town to  ensu re  that  s i gns do not  inte rfere  with  sa fe and  
effi cient  movement  of t raf fic , as  wel l  as  the desire of the Town to plan  
approp riately  for  at t ract ive s t reetscapes . 

 
 
B. APPLICABILITY  
 

1 .  The p rovis ions of  this  sect ion apply to  any  new signs fo r commercial ,  
industrial  and governmental  uses , for example, s to res , pro fessional  and  
medical  of fices , home occupat ions, manufacturing operat ions,  
automotive s ales  & servi ce ,  etc .    

 
2 .  Signs exis t ing as  o f the adopt ion of this  s ect ion are exempted from the  

provis ions of  this  sect ion.   Nonconforming s igns a re al lowed to  be  
repaired ,  maintained,  and/or repl aced with  new  materials  provided the  
use or locat ion do not  confl ict  with these p rovis ions.  Any s ign proposed  
to  be moved, repl aced , expanded or  s t ructural ly  al te red  shal l  be  
considered a new sign and must  confo rm to the provis ions of this  
sect ion . 

 
 

C. PERMITS 
 

1.  Before any new sign can be erect ed or pl aced in  Troy, a permit  f rom the  
Sel ectmen is  requi red , acco rding to  the permit  appl i cat ion p rocedure as  
set  forth  in  Parag raph  H.    

 
2 .  Certain s igns do not  require a permit ,  but  a re neverthel ess  subject  to  the  

provis ions o f this  sect ion,  as  described  in  Paragraphs D and E. 
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D. GENERAL PROVISIONS 
 

1 .  No s ign shal l  be locat ed so that  i t  creat es  a t raf fic hazard .  No privat ely-
owned  s ign may be  located  in  the right-o f-way a rea o f any  s t reet  or  road. 

 
2 .  Any  s ign that  advert ises  or  ident i fi es  p roducts ,  businesses ,  se rvices  o r  

act ivi t ies  which are no longer sold or avai lable at  the premises  shal l  be  
removed  within  60  days  a fte r not i ce  by  the  Selectmen. 

 
3 .  All  s igns  must  be  const ruct ed o f good  materi al ,  neat ly  let t ered,  and  

maint ained  in  good condi t ion  and  repai r.  
 
4 .  Any s igns used for campaign or demonstrat ion purposes  must  be  

handheld  and removed aft er  the  conclusion  of  the  event . 
 
5 .  All  temporary  s igns shal l  be removed p romptly aft er the purpose for  

which the s ign was erected has  concluded .  Temporary s igns may not  be  
i l luminated. 

 
 

E. SIGNS NOT REQUIRING A PERMIT  
 
 1 .  Premises  Ident i ficat ion Sign , not  to  exceed 4  square  feet .  
 
 2 .  Temporary construct ion and real  es t ate s igns (e .g . ,  “FOR SALE” o r  

“FOR RENT”) , not  to  exceed 6  square feet .  
 
 3 .  Temporary s igns advert is ing educat ional , chari tabl e, o r publ ic events ;  

and pol i t i cal  s igns,  not  to  exceed  6  square  feet .  
 
 4 .  Temporary  s igns advert is ing garage/ tag  sal es ,  not  to  exceed 4  square  

feet .  
 
 5 .  Traffic  control  s igns on  p rivate  p roperty. 
 
 6 .  Signs on se rvice s tat ion fuel  pumps ident i fying the name and type of fuel  

and p rice thereof . 
 
 7 .  Window signs, provided that  their  aggrega te display surface does not  

total ly  cover  the window or  door  on  which  they are pl aced. 
 
 8.  Di rect ional  Signs 
 
 9.  Government  Signs 
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F.  SIGNS PROHIBITED IN ALL DISTRICTS  
 
 1 .  Advert is ing  Bil lboards . 
 
 2 .  Signs on  ut i l i ty  poles , t rees ,  and  fences . 
 
 3 .  Roof  s igns . 
 
 4 .  Any  s ign that  obstructs  free  ingress  to  o r eg ress  f rom a fi re escape , door ,  

 window o r other  required  exi t .  
 
 5 .  Any  fl ashing,  moving o r animated  s igns,  or any s igns consis t ing o f  

pennants , r ibbons , o r s t reamers .    
 
  a.  Barber poles  and any s t ructu res  that  only i l luminat e t ime and/or  

 temperature are exempted. 
 
 6 .  Oversi zed pennants ,  banners , spinners  and s t reamers  o r bal loons except  

for occasions such  as  grand openings and then only with  a permit ,  which  
shal l  specify the t imeperiod  for  the  special  occasion use.    

 
  a.  Banners  containing the word “Open” a re exempted , shal l  be no  

greater  than 15  square feet  in  s ize and may be  displayed only  
during business  hours . 

 
 
G.  REQUIREMENTS FOR SIGNS SUBJECT TO PERMIT APPLICATION 
 
 I .  Standards 
 

1.  Lighted Signs:  
 

 a.  External ly  l ighted s igns only are permit t ed.   The di rect ion  
of l ight ing shal l  be direct ly  focused on the  s ign and shal l  
not  leave the property no r af fect  the s afe vis ion o f  
operators  o f vehicles  moving  within the p remises  o r an any  
adjacent  s t reet .  

 
 b .  Outside of the Highway Business  and the Vi l lage Distri cts ,  

s igns may only be l ighted between the hou rs  of 7:00 AM  
and 11:00 PM, or  during hours  o f operat ion.   Signs s erving  
as  safety or securi ty  l ight ing may be exempted by the Board  
of Sel ectmen.   

 
 2 .  Signs on roads  that  have  been designat ed as  Scenic by  a Town  

Meet ing vote shal l  not  be i l luminated , nor  shal l  they exceed 6  
square feet  in  s ize.  The design and construc t ion of the s ign shal l  
be in   harmony with the charact er o f the area , reflect ing the nature  
of the s cenic designat ion. 
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 3 .  Wall  s igns shal l  not  (a) extend  above the  top  of the wal l  on which  
they a re mounted, (b) p roject  more than 10 inches from the wal l ,  
(c)  extend  beyond the l eft  and  right  extremit i es  o f the wal l .  

 
 4 .  Proj ect ing s igns shal l  not  (a) p roject  more t han 5 feet  beyond the  

s t ructure to  which they a re at t ached in  the d irect ion o f the s t reet ,  
(b) be closer than 2 feet  to  the face o f the s t reet  curb , (c ) be less  
than 8 feet  above  grade l evel ,  (d ) have a vert ical  dimension  
greater  than 6  feet .  

 
 5 .  Off -Premise s igns are only al lowed when the  use being advert is ed  

is  not  vis ible from the premises  on which the s ign is  proposed to  
be placed.  Off-p remise s igns shal l  not  exceed 6 square feet  in  
area , be i l luminat ed , obst ruct  views o r creat e  any  t raf fic  hazard. 

 
 6 .  Signs for Home Occupat ions may not  exceed 6 square feet  (s ee   

ARTICLE XIV,G.1.g . ) .  
 

 II .  Number  and Dimensional  Requirements  
 

 1 .  Allowable  number  of  s igns per  lot :  
 

 a.  For Individual  Establ ishments , one (1 ) freestanding s ign  
and one (1 ) bui lding s ign per lot  except  when a premise is  
located on a corner lot  and has  publ ic entrances on more  
than one  publ ic way , one (1) addi t ional  s ign may be  
erected . 

 
 b .  For Mult ipl e-Use Establ ishments , one common di rectory  

s ign on the lot  not  to  exceed 42 square  feet ,  and one  
bui lding s ign per es tabl ishment  except  when a premise is  
located on a corner lot  and has  publ ic entrances on more  
than one  publ ic way , one (1) addi t ional  s ign may be  
erected .  

 
 2 .  No  s ign shal l  be locat ed closer than 15  fee t  to  any  s ide  or  rear  

property l ine. 
 
  3 .  The total  square footages set  fo rth  in  Table 1  for each dis t rict  

shal l  be  considered the  maximum al lowable area for s igns on each  
lot  (except  when a common directory s ign is  used) . Po rtabl e Signs  
may only be placed on the p roperty when the al lowable square  
footage for the f reestanding and the bui lding s igns have not  been  
met . 
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TABLE 1: 
SIZE AND  HEIGHT  REQ UIREM ENTS  FOR  SIG N S BY  ZON ING  DISTR ICT 

 
 

 
 
ZON IN G DIST RICT 
 

 
FR EESTAN DING  SIG N 
SQUA RE FOOT AGE  & 

HE IGH T 

 
BU ILD ING  SIGN 

SQUA RE FOOT AGE 

 
TOTA L 

PE RM ITTE D 
SQ .FEET 

 
VILLA GE  

 
16 SQ .FT/15’  H IGH 

 
24 SQ .FT. 

 
40 

 
RESI DENT IAL   

 
6  SQ .FT/6’  H IGH 

 
6  SQ .FT. 

 
12 

 
RURAL   

 
6  SQ .FT/6’  H IGH 

 
12 SQ .FT. 

 
18 

 
MOU NTA IN  

 
6  SQ .FT/6’  H IGH 

 
12 SQ .FT. 

 
18 

 
HIGH WAY  BUS INESS 

 
16 SQ .FT/15’  H IGH 

 
24 SQ .FT. 

 
40  

 
LIGHT  INDUSTR IAL   

 
24 SQ .FT/15’H IG H 

 
24 SQ .FT. 

 
48 

 
INDUSTR IAL   

 
24 SQ .FT/15’H IG H 

 
24 SQ .FT. 

 
48 

 
 
 
H.  PERMIT APPLICATION PROCEDURE 

 
All  appl icat ions fo r s igns shal l  be  submit ted on fo rms provided by  the  
Sel ectmen ,  and  shal l  contain  at  a  minimum, the fol lowing  information. 
 

 1 .  The locat ion o f the  proposed s ign , by s t reet  name, tax  map and lot  
number . 

 
 2 .  The name and address  of the s ign owner and the owner of the premises  

where the  s ign is  proposed  to  be locat ed , i f  o ther  than  the  s ign  owner. 
 
 3 .  A scale d rawing showing the proposed  construct ion , method of  

instal lat ion or support ,  colo rs , dimensions , locat ion of the s ign on the  
s i te,  and  method  of  i l luminat ion , i f  any . 

 
 4 .  The Sel ectmen  shal l  revi ew the appl icat ion  and render  a wri t ten  decis ion  

within  14  days  of  receipt  o f  the  appl i cat ion .  
 
 5.  In  the case o f a  permit  denial ,  the appl icant  may appeal  to  the  Board  of  

Adjustment . 
 
 
 
 
 
 



Sign  Ord inance  

S ign  -  6  

I .  DEFINITIONS 
 

1 .  Animated Sign :   A s ign that  uses  movement  or change of l ight ing to  depict  
act ion  or  c reate  a  special  e ffect  or  scene . 

  
2 .  Banner :   A s ign o f l ightweight  fab ric o r s imila r material  that  is  permanent ly  

mounted to  a  pole  o r a bui lding  by  a  permanent  frame at  one o r more  edges . 
  
3 .  Building  Sign :   A s ign at tached to  any par t  of a  bui lding,  as  contrasted  to  a  

freestanding s ign;  i t  may be ei ther a wal l  or  project ing s ign . 
  
4 .  Directional  Sign :   A s ign that  directs  the t ravel ing publ ic to  specifi c bui ldings  

or locat ions . 
  
5 .  Freestanding Sign :   A s ign not  at t ached in  any way to  any  part  of  a  bui lding,  

which is  freest anding on a pol e, on the g round, or on a s t ructu re designed to  
support  the s ign . 

  
6 .  Government Sign:  A sign erect ed and maintained by the  Town  of Troy , the  

State o f New Hampshi re or the Federal  Government  on any land , bui lding, or  
s t ructure used  by  such  agenci es  for  publ i c heal th  and safety  purposes . 

  
7 .  Il luminated Sign :   A s ign that  has  character , let te rs , f igu res , designs , or  

out l ines  i l luminated by electric l ights  o r l uminous tubes with these l ight’s  
sources  being ei ther int ernal  o r exte rnal .  

  
8 .  Incidental  Sign :   A s ign , general ly  informational , that  has  a pu rpose s econdary  

to  the use of the lot  on which i t  i s  located, such as  “no parking,”  “entrance” ,  
“no t respassing,”  etc . 

  
9 .  Off-Premise Sign :   A s ign that  does not  pertain  to  a business , indust ry or  

person  occupying  the  premises  upon  which the s ign  is  displ ayed . 
  
10.  Pennant :   Any l ightweight  pl ast ic,  fabri c,  or other materi al ,  whether o r not  

containing a message of any kind , suspended from a rope, wire or s t ring ,  
usual ly  in  se ries , designed to  move  in  the  wind. 

  
11.  Politi cal  Sign :   A s ign that  advert ises  or p romotes  a pol i t ical  organizat ion, a  

pol i t ical  issue , or the candidacy o f any individual  for an elected local ,  county ,  
s tate,  o r nat ional  of fice. 

  
12.  Portable  Sign :   A s ign not  permanent ly  at tached  to  the  ground  or other  

permanent  s t ructu re , o r a  s ign designed to  be t ranspo rted , including but  not  
l imited  to:   s igns converted to  A-  o r T-f rames;  menu  and  sandwich   board  
s igns;  bal loons used as  s igns;  and  vehicles  parked and vis ible  f rom the  publ ic  
right-of -way that  are used  fo r advert is ing pu rposes . 

  
13.  Premises  Identifica tion  Sign :   A s ign that  i dent i fies  a  bui lding by  name and/or  

number . 
  
14.  Projecting Sign:   A s ign that  proj ects  f rom,  and is  supported by , a wal l ,  po rch  

or any other  part  of  a  bui lding . 
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15.  Sign :   Any s t ructure o r object  that  is  used to  ident i fy , advert ise o r at t ract  

at tent ion to  any place , ente rpris e, p rofession  or act ivi ty  and which is  intended  
to  be  seen  from the  o ff  the  premises  or  f rom a parking  a rea. 

  
16.  Sign Area :   The total  a rea o f the s ign  face,  including any framing  sur rounding  

the s ign face .  The a rea of the supports ,  posts , poles  and b races  or other  
support ing s t ructure shal l  not  be included  as  part  of the s ign  a rea.   On  dual -
faced s igns only the area of one s ign face (the largest  face) shal l  be used in  
calcul at ing the total  s ign  area .  When individual  let te rs  are mounted  separately  
on the surface of a bui lding wal l ,  the spaces  between the let te rs  shal l  be  
included in  cal culat ing the a rea of the s ign.  When s igns are constructed of  
separate parts ,  such as  s eparat e boards at t ached to  a post  o r hung together by  
hooks, the space between the boards shal l  be included in  calcul at ing the  total  
s ign a rea. 

  
17.  Temporary Signs :   Signs that  are permit ted for short -te rm use , such as  special  

events , et c. ,  and a re required to  be removed as  soon as  the occasion  
necessi tat ing the  s ign is  concluded. 

  
18.  Wall  Sign:   A s ign  that  is  at tached di rect ly  t o , o r painted  on ,  a  bui lding wal l .  


